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If It Ain’t Broke . ..

Newberger Berman re-ups with SunGard, extending a

204+ year incumbency.

BY CRAIG MzGUIRE

ith a fickle bunch of people, like money managers, 1T

tends to have a short shell life. l'lx'tr':.- o or Bive vears a

new regime charges in, rips out the old and plugs in the

new, A vendor who kﬁt‘l:u:\: the same chent’s business for 10

vears is exceptional, for 20 years it's remarkable — espe-

cially when the client is a high-powered investiment adviser like

MNeuberger Berman, LLC, with $40 billion in managed asseis.

[n fact the ousourced  porifolic
managernent and accounting package
Meuberger Berman (5B betatested in
1492 and brought into full production
at the beginning of this vear, barely
resembles the service they signed on
with in thee Bate 19705, Dubbed Postbolio
Omne when it was released Bast vear, the
service was ongimally developed and
narketed Iw Shaw Dala Svstems as
Shiaw Chn-Line., SunGard Data Svstems
subsequently bought Shaw Daga in 1902
andd eventually folded the vendor inio
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iis operations. Shaw On-Line was Luer
re-worked and renamed Portiolio One.

While wreder the SunCaed winlaella, o
appered e Shaw Data oy have floun
clered al times The sendor, hioweser, has
kept a N gip on o core user base that
1eads Lk an abbrovaied “who's who™ on
the institutiorsl by sicde. T addition o
M, these include ssser management divi-
Micholas-Applegate,  Trus
Company of the West, Columbia Asser
Dhentsehe Morgan

SIS At

Management and
Grentell, among odhers.

Disgruntled Users Vent in
Spaulding PM&A Survey

{ vou think it’s fine to have the fox guarding the hen-house, or
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o have the inmutes running the prison, then why not have a

handful of PM&A vendors cosponsoring a survey of their own

clients? B What could possibly be wrong with thar?

Al Teast soime of the [Hm Halais PRk
mentand accouniing ssiem vendors that

crraponaored the Portdoho Accounting &

Lirope { 1) — are probably having scc-
onel thoughts abowe this concept. While
not exacily a scathing indictment of the

Year 2000 Survey — recenty released by | PMSA indusiry, the majoriey of responses
Somerset, N, [-based  The  Spaulding | to this survey from asser managers tengdesd
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This larest release Teatures a
browser-based froneend report writ-
in;_l_‘ Lisesl

“eam aetually get woomy dans from
anvwhere that 1 am, as long as [ huave
access looa browser,” savs Freddy
Tenaglia, NB's direcior of applica-
tion development. “That gives me a
lat of leverage ol where i I:!i'\l:l]il:.-
ing the data and how Ddisoalae it wo
my end users. Sa af Pyve got people
whos arve marketng that necd access
1 aceount imformation to talk aboul
the relationship with their clients,
Basically all we do is connect 1o a
WAN connection, LAN connectio,

ar Compuserver connection  and

thev've got access o the diana.”

Freviously, NB met these needs
with a combination of 1.'g'|1|;||||'-:<'|_|[_'|-
plicd  manuwal  rveports,  anlernally
developed repors and a limited Weh-
Fasasaze] :sp|||i|:';|tir:||. "|"|'|e1_|.-"-.'¢_- COM-
bineed all of these technologics and
crested one plece thae fits micely inwe

our cperation,” says Tenaglia. =

ey b either dissansfed oo smply ancil-
ferent, Some, though, wak this as an
Qpporieiny e lear into ceran vendors
{see sielehar, .G,

"The cosponsors had two roles: first,
providing some funding, and second,
||||-'_'!' "'-i'-'ll:' same recommendations
regardding the survey questions before we
sent them out,” says TS0 President Dl
Spaulding, “As vou can see from the
qqueedes. we dicdo™ s edin any negative inpar,
though I'm sure some of the vendors
wirild have liked wus i, Wha peaplhe sal
is what we reponrte].”

Well imtemtioned or not, miost of the
Cuespaomsors of the survey found them-
wlves divectly m the line of fire along
sitle thie rest — o sl of some 22

ey Y STomlins rvrv Wall Stireseat 2 Teacbhroosou



