MARKET DATA

Faster, Damnit, Faster!

PC Quote makes headway with HyperFeed.

BY CRAIG MCGUIRE

ith ever-expanding trade volumes showing no sign of

receding, the pressure is on for market data venedors o not

only provide greater capacity over faster, reliable market
data feeds, but do it as cheaply as possible, While it may

not have the name recognition or market share of a

Reuters or a Bloomherg, Chicago-based PC Quote, armed with a

suped-up version of s HyperFeed mar-
ket data service, is making is mark.
Realistically, ne one's going o con-
fueses A Chuote with one of the leading
market data vendors which have carved
up the lion's share of the industy—
Beuters leads touting 485, (00 deskiops
worldwide, Bridges
approximately 300,000 worldwide, and
Bloomberg  claims 117,000 globally,
Theree™s sull plenty of business 1o go

places  iself i

arownd, Looking W grow its already siz-
able user base, PCCuaote spent two years
deseloping the next generation marked
dlatin feed—HyperFeed 2000 (HB000) i
debuted carlier this vear.

In development since 1997, H2000
cotered beta wsing in October and was
Cully funciional by the end of last year,
“In 195 we saw 3 need o prepare For
luature iiikel graowth and came up with
plans for HyperFeed 2000 late 1997,
VS & ﬁl'u::lkl:'xi:n;'rurn o PC f;:l_“(;ll_l:'_ “T'he
feest pacrily this vear was to switch exist-
irge chients o our 112 feed, and we have
also broughe on 30 new end users.”

PC Chioic had  been delivering
HyperFeed via 1 1ZKE and 124K poor
to the imtroduction of H2000, While
LT024ER had capacity and speed egquiva-
lemt 1 the new H2MKD, a0 was ot abasavs
economically feasible for some clients as
it required & T line from PC Cuote's
Chicage-based ncker plant,

“To alleviawe this burden, we set up

84 | uly 1999

SONET rings wo get T1 distribation o
more custemers, more economically,”
savs 4 spokesperson for PC Chiote,
“Clients rom far away rom Clhicago
uswally went with our satellive delivery
which waz | 12KB." Many of PC Cuiote's
T12KR clients were actually older clicnis
still using 052, When PC Quote intro-
duced | 12KEB, 05/ was the first mulii-
tasking pladform for distributing data.

The improvementss H2000 provided
over PC Chiote’s  previous  offerings
became apparent immediately o some
wsers, “The difference iz like night and
day, from the 11ZKE HyperFeed w
HyperFeod 2000, swys Douglas Hurse,
president of Atlane-hased Capital Gains.
His tirm went live with H20K in Febouary.

“Once we switched, we were seeing
the market in wue real time,” sivs Hirse,
“We haven't seen any gaps or had any
technical problems with the new feed,
Speed is vital w our business. We uade
strictly on momenium and if a siock s
changed direction in the last few seconds,
aur traders may make the wrong trade at
the wrong time if they don't have acou-
rate fresh data, Oar iraders o anound @
trache in minutes or seconds and ifdata is
23 minutes old, they may make decisions
based on bad information.”

While he was satisfied with the 1024KB

| PC Quote offering, A G, Husion, execii

tive vice president, sirategic planning at
MY-based broker/dealer AB, Watley Inc.,

he also was concernaed that it required 2
tull T1 for l."]ftli'l.‘vl.‘l‘_!.'. *Char ew COTpInes-
siom rouwtine cormprcts data so that it tikes
up 1 the spoee of rw dina, and 1/ 3Sed
the spawe of our previous delivery,” savs
Huston, “AB. Watley and other clients
like the peace of mind knowing thie we
hane the capability to instantdy expand our
bandwicth at any time,”

So far, HHD0 seems o be holding s
own against the competiton. Shartly
after Launching four vears ago, Chicago-
based developer Risk
Information  Systems & Cionsulting
tapped PCCuote 1w provide a live data
feed 1w its proprietary rading software,
Remote Trader Workstations (RTW).
Traders on the vendor's network Bave
PO Ouote installed in their worksiations,
meluding live market quotes, news eche
nical analysis, fundamental da and his-
torical  data. “We
nppul'llltlil}', when on the |n|,g|'i|'|;:_[ Hewar,
wy compare speed of data delivery on
our network relative w other oading
applications,” savs Shelly Brown, manag-

sofware

have  haul  the

ing director at Risk Information Systemes,
“During the circumstances we have
ohserved, PC Qote data was al least
cquaJ toy, buae in maost cases Faster than
the other quadte data.”

Meanwhile, the HE00 has in some
cases strengthened PC Ohote's relation-
ship wath existing clients, Chicago, 1L-
higse] The: Arbitrage Group has used PO
Cuiote’s services for over six vears. The
firm currendy uses H2000 1o [eed s
inhiouse proprictany rsding applications
oo some 2 wrminals. The in-house
applications were developed o moniioer
and arbitrage options. Asked il PC Ouoe
EDS.I.-_iUnIJ'ﬁL-.i- irsell, .-*.rlrill'.:l;_;ﬁ Ciroup
President Bernie Rice savs, “TC Cuote's
HyperFeed is so waluable [or opions
exchange data, at four Himes the price it
weaktlel b wonth o™

The P Chwse spokesperson sus the
verlon is currenithy working on additional
enhancements including chanmelization.
Mo release date has been scheduled yet
Lo thie upgrade vet. =
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